Compare Our Maintenance and Protection Plans

You have thousands of dollars invested in your heating and cooling equipment. The best way to protect that investment is
with regular maintenance. Like your car, if it is well maintained it will be safer, run better, use less energy and last longer.

A Comfort Plus Heating and Cooling "ComfortCARE" Maintenance or Protection plan includes everything that can be done
to restore your heating and cooling system to its best possible condition. Annual maintenance is required to keep most
manufacturers' warranties valid, showing you are doing your due diligence in maintaining the equipment that you rely on to
keep you comfortable year round. Warranty can become null and void if annual maintenance is not being completed, just

like with a car. A small problem that is not caught, can possibly cause a bigger problem down the road. Our plans meet or
exceed all manufacturers' warranties.

) COMFORT PLUS

HEATING AND COOLING

Maintenance and Protection Plans

ComfortCARE

Maintenance
$Q 99
°* /month

ComfortCARE
Maintenance Plus

$21 '99/ month

Equipment Coverage
Options

Gas or Electric Furnace / Air Handler
Air Conditioner / Heat Pump
Fireplace
Conventional or Mid-Efficiency Boiler
Condensing Boiler [+$5/mo]

"On Demand" Water Heater 1+$5/mol

"On Demand* Water Heater [+$18/mo]

Gas or Electric Furnace / Air Handler
Air Conditioner / Heat Pump
Fireplace
Conventional or Mid-Efficiency Boiler
Condensing Boiler [+ $18/mo]

Multi Equipment
Coverage Discount
Any 2 primary plans - save 10%
Any 3 or more primary plans -
save 15%

2 pieces of Equipment
$17.98/month

3 pieces of Equipment
$25.47/month

2 pieces of Equipment
$39.58/month

3 pieces of Equipment
$56.07/month

Secondary Equipment
Add-Ons

Annual Precision Tune-Up
Clean, Inspect and Adjust Equipment
value of $149.00 +tax

You can add secondary equipment to any plan. You can choose to cover your Storage
Water Heater for an additional $6.99/month, your Heat or Energy Recovery Ventilator
for an additional $3.99/month or your Humidifier for an additional $2.99/month

Features & Benefits

v

v

Priority Service

v

v

Repair Coverage on Parts
& Labour some exclusions apply

20% Discount

Full Coverage
No Annual Max.

No After Hours Up-Charges

v

v

Replacement Equipmenter
Hours Up-Charges

5% Discount

5% Discount

Diagnostic Warranty
Coverage

Within 90 Days
of prior Tune-Up

v

Pre-Inspection Required
to Initiate

X

Locally owned and operated as independent
heating, ventilation and air conditioning (HVAC) contractors.
We're 100% owned, and we've been that way since 1999.

SINCE

1999

SATISFACTION
GUARANTEED



\ COMFORT PLUS www.comfortplusheatandcool.com
Brantford:  519-752-2250
“ HEATING AND COOLING Cambridge: 519-658-6441
YOUR COMFORT IS OUR PRIORITY Hamilton: 905-388-4800

Affiliations

~ The Better Business Bureau

~ Is used by many consumers to verify that a company is providing quality
3= products and workmanship. Comfort Plus has been a member of the
BBB BBB since September 30th of 2011.

ACCREDITED .
www.bbb.org/kitchener

% The Heating Refrigeration and Air Conditioning
Institute of Canada

Is an association that provides ongoing training. Membership is restricted
to contractors who are properly licensed and insured for the work that
they do.

www.hrai.ca

@ YOUR ENVIRONMENT & OUR EXPERTISE
' MEMBER COMPANY

wsib

WSIB

Promotes safety in the workplace. Comfort Plus participates in many
programs such as fall arrest training, asbestos awareness and WHMIS.
We are dedicated to the well-being and safety of both our employees
and our customers.

www.wsib.on.ca

o

Technical Standards and Safety Authority

Is the governing body for heating contractors. They create and enforce
safety regulations. Comfort Plus is licensed with the TSSA.
www.tssa.org




